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Research Goal and Objectives

Research Goal

Hebert Research conducted a survey of citizens residing in the City of Central Point in order to
determine the overall satisfaction with city services and the overall quality of life residents
experience in the city.

Research Objectives
The following are the specific objectives accomplished in the research:

1. Evaluated the overall quality of life that residents of Central Point experience.

2. Evaluated residents’ satisfaction with city services:
a. Parks and Recreation/Cultural Arts

Police/Fire Departments

Community Sponsored Events

Public Works

Community Development

Administration/Mayor’s Office/City Council

Finance

Human Services

Sm e o0 o

3. Identified the spending priorities (allocation of tax dollars) among residents in Central

Point:
a. Roads and Maintenance
b. Police/Fire
c. Parks Facilities and Recreational Programs/Cultural Arts
d. Economic Development
e. City Sponsored Events (Farmer’s Market, Music in the Park, Central Point Days,

etc.)

4. Determined residents’ preferred communication source(s) to find out what is happening
in the City of Central Point:
a. City Newsletter/City Website
Media (Bulletins/Newspaper, Articles, etc.)
Neighbors/Residents
Business Owners (Chamber of Commerce, Rotary, etc.)
City of Central Point Staff/Employees/City Council
Alternative website(s) (PTA, business organizations, community organizations)
Social Media (Facebook, Twitter, LinkedIn, etc.)
At events (Farmer’s Market, Central Point Days, etc.)
Banners, road signs, etc.

T ST®m oo o0 o
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5. Assessed what Central Point residents consider to be the greatest concerns in/for the
city:

Traffic congestion/quality of the roads

Crime and safety

Drug enforcement

City department budgets

Communication from the City of Central Point

Economic development

o0 T

6. Identified the number of times residents have utilized the following city departments
and determined satisfaction ratings with their experience:
a. Parks and Recreation

b. Police/Fire

¢. Planning and Community Development
d. Public Works

e. Finance

f.  Mayor’s Office

g. Administrative Services

7. Determined residents’ level of satisfaction with the following city attributes:
a. Access to public transportation

Condition of streets and sidewalks

Street lighting

Parking

Street maintenance and flooding

Communication from the City

-0 o0 o

8. Measured support for charging an additional $6.00 fee on residents’ water bills every
month for the construction of a community center and swimming pool in the City of
Central Point.
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Research Methodology

Response Rate

A total sample of over 400 respondents was included in the October, 2010 research for the City
of Central Point, of which 366 were used in the final analysis. The response rate was 90.0%
which represents the percentage of individuals who agreed to participate in the research. The
sampling took place between September 29" and October 11™.

Sampling Frame

Hebert Research utilized a sampling list of residents within the City of Central Point. The
stratified probability sampling was applied to this research by randomly drawing a
predetermined sample size in order to specifically match the sampling frame.

Estimated Maximum Margin of Error
The estimated maximum margin of error for a sample size of 400 is +/- 4.9%.

Questionnaire
The questionnaire was developed in collaboration with the City of Central Point and Hebert
Research, and consisted of approximately 35 questions.

Survey
The research methodology used was interactive voice. There were 10 research assistants
utilized in the research.

Weighting
The data was weighted to reflect the actual distribution of residents by age and gender. The
U.S. Census Bureau’s age and gender data for the City of Central Point was used as the baseline.

Monitoring and Verification

Interviews were monitored to ensure that all respondents completed the survey according to
the specific specifications of the questionnaire and the data respondents provided was
accurate.
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Analysis
The data was analyzed using generally accepted univariate measures of central tendency.

Multivariate analyses were also conducted to examine whether differences existed between
age, gender and other demographic variables. The multivariate analysis consisted of Analysis of
Variance (ANOVA), Linear Discriminant analysis, Correlation and Chi-Square analysis.

Interpretations and inferences set forth in the analysis are intended to provide an independent
statistical perspective. The statistical procedures utilized were applied with a 95% confidence
level for estimating values and/or providing significant inferences. A .05 significance level was
used as the criterion to test the hypotheses. Multivariate analysis findings, if statistically
significant, are reported at the end of each section. The statistical significance is measured by
the p-value (if p < .05, the statistical test is significant; if p > .05, the statistical test is not
significant).

Hebert Research has made every effort to produce the highest quality research product within
the agreed specifications, budget and schedule. The customer understands that Hebert
Research uses those statistical techniques, which, in its opinion, are the most accurate possible.
However, inherent in any statistical process is the possibility of error, which must be taken into
account in evaluating the results. Statistical research can predict consumer reaction and
market conditions only as of the time of the sampling, within the parameters of the project, and
within the margin of error inherent in the techniques used.

Evaluations and interpretations of statistical research findings and decisions based on them are
solely the responsibility of the customer and not Hebert Research. The conclusions, summaries
and interpretations provided by Hebert Research are based strictly on the analysis of the data
and are not to be construed as recommendations; therefore, Hebert Research neither warrants
their viability nor assumes responsibility for the success or failure of any customer actions
subsequently taken.
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Respondent Profile

The data was weighted in order to reflect the U.S. Census distribution for the City of Central
Point based on gender.

Male 47.2%
Female 52.8%

The data was also weighted in order to reflect the U.S. Census distribution for the City of
Central Point based on the following age groups.

18to 24 11.6%

25to0 34 17.2%
35to 44 19.5%
45 to 54 18.2%
55to 64 11.2%

On average, respondents have lived in Central Point for 14.93 years. There is a fairly even
distribution in terms of the length of time lived in Central Point as can be seen by the table
below.

1to5

6to 10
11to 20
21 or more
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The majority of respondents reported that they live in single family housing with 87.7%,
compared to multifamily housing at 12.3%.

Type of Housing Lived In
.
fousir ce
Multifamily Housing 12.3%
Single Family 87.7%

Additionally, 81.3% of respondents reported that they own their home, as opposed to 18.7%
who rent their home.

Oown 81.3%

Rent 18.7%

The majority of respondents reported to be White (Caucasian) at 86.5%. Hispanic/Latino made
up 3.4% of the respondents and 7.8% reported that they don’t know or refused to answer the
guestion.

White (Caucasian) 86.5%
Black (African American) 0.2%
American Indian or Alaskan Native 1.0%
Asian 0.2%
Hispanic/Latino 3.4%
Don’t Know/Refused 7.8%
Other 1.0%
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Reasons for Living in Central Point

The first question respondents were asked was, “If you were to name one thing you most enjoy
about living in Central Point, what would that be?” Nearly half of the respondents (44.4%)
selected small town feel as the thing they most enjoy about living in Central Point. Quiet
neighborhoods was selected by 20.1% and 16.0% of the respondents said “other.” The
remaining selections received less than 7.0% of respondents’ selections.

Most Enjoyable Aspe:

Quiet Neighborhoods 20.1%

Scenery and Environment 6.3%
Small Town Feel 44.4%
Safety 2.8%
Schools 5.2%
Parks and Recreation 4.2%
Community Events 1.0%
Other 16.0%

For those respondents who said “other,” the following were the most common responses:
e location (n=11)

Less traffic (n=5)

Close to work (n=4)

Convenient (n=3)

The people (n=3)

Family (n=3)
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Improvements to Central Point

Respondents were asked on an unaided basis, “What in the City of Central Point would you
most like to see change/happen/improve upon to make the community more livable?”
“Improved roads and streets” were selected by nearly one quarter of the respondents (23.5%)
and was followed closely by “more business and economic growth” at 23.4%. “More parks,”
“increased public transit” and “increased availability of parking” received the lowest
percentages of 2.2%, 1.4% and 0.9% respectively.

Improved Roads and Streets 23.5%

More Businesses and Economic Growth 23.4%
More Recreational and Cultural Opportunities 7.6%
Traffic Congestion 5.1%
More Sidewalks and Streetscapes 4.9%
Increase of Crime Reduction and Safety 4.8%
More Parks 2.2%
Increased Public Transit 1.4%
Increased Availability of Parking 0.9%
Other 26.2%

For those respondents who said “other,” the following were the most common responses:

Improved education (n=5)
Lower taxes (n=10)

Lower property taxes (n=4)
More restaurants (n=4)

More street lights (n=3)

Build a Wal-Mart (n=2)

More control of the youth (n=2)
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Number of Times Attended City Services and Activities

Additionally, respondents were asked how many times they have attended various City of
Central Point services or activities in the last 12 months. Parks and Recreation received the
highest level of attendance with an average 29.75 times per year and 35.1% of respondents
who have attended 11 times or more. Community events received the second highest level of
attendance with 3.18 times per year, with 52.2% of respondents having attended between one
and five times in the last year. The Finance, Human Resources and Administration Departments
received the lowest level of attendance, with 96.1%, 94.0% and 93.2% having attended 0 times
in the last 12 months, respectively.

1t05

6to 10

11 or More

Multivariate Analysis

Respondents 34 years of age and younger were significantly more likely to have used Parks and
Recreation than were respondents 35 years of age and older (p = 0.003, eta’ = 0.048). This
may be due to the higher propensity of respondents 34 years and younger to engage in outdoor
activities.

1810 24 41.26
251034 56.31
35 to 44 18.57
45to0 54 21.50
55 to 64 17.82
65 and Older 22.17
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Satisfaction with City of Central Point Services

For those respondents who have utilized City of Central Point services, a follow up question was
asked in order to rate the level of satisfaction experienced with the particular service. The scale
used was a 0 to 10 scale where 0 is not at all satisfied and 10 is very satisfied. Parks and
Recreation received the highest average satisfaction rating of 8.39 which indicates very high
satisfaction. Community sponsored events also received a very high satisfaction rating of 8.13,
which was followed closely by the Police Department with an average rating of 7.63. The
Finance, Administration and Human Resources Departments received the lowest average levels
of satisfaction with ratings of 4.99, 5.12 and 5.46 respectively. Based on the results from this
question and the previous question, it appears that satisfaction is related to the number of
times a specific service has been utilized. The more a service is used, the higher the
satisfaction.

~ Satisfaction with City of Central Point Services

City Council Meetings/Public Hearings
. Eﬂim‘m‘umiw S;ﬁ:ﬁmsm@d Evmtﬁ
~ Administration

 HumanResources |

inance Department
Pl anning and: ;Cbmmmiw Déwﬁﬁ&pmﬁ;m

 Public Works Department

_ Police Department

Parks m}tﬂf‘ﬁwﬁré&tibm
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The following table reports the usage of City of Central Point services by the six age groups:

18 to 24 41.26 ‘ 0.08 ‘ 0.27 0.0 0.09 0.21 0.12 291 0.33

2510 34 56.31 1.00 0.36 0.20 0.00 0.16 0.18 3.81 0.05
35to 44 18.57 0.72 0.18 0.66 0.19 0.28 0.22 3.13 0.40
45 to 54 21.50 1.35 0.97 0.44 0.49 0.45 0.43 2.89 0.47
55 to 64 17.82 0.67 2.35 1.12 031 0.08 1.03 5.87 0.65
65 and Older 22.17 0.48 0.36 0.26 0.18 0.88 0.56 1.49 0.53

Multivariate Analysis

Respondents who were younger were significantly more satisfied with the Public Works
Department. As respondents move into higher age categories, their satisfaction diminishes (p =
0.048, etd’ =0.124). This may be a result of a lower level of involvement with the Public Works

Department.
e
1810 24 8.75
25to 34 8.43
35to 44 6.18
45 to 54 7.80
55to 64 5.74
65 and Older 5.67

Respondents between the ages of 35 to 44 were significantly less satisfied with community
sponsored events (fairs, festivals, etc.) than were the other age groups (p =0.023, eta® = 0.051).

18to0 24 8.46
251034 8.59
35to 44 7.43
45to0 54 8.10
55 to 64 8.55
65 and Older 8.05
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